
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 19-06-2025 17:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 19-06-2025 17:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 180 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Education

Department Name/�वभाग का नाम Department Of Higher Education

Organisation Name/संगठन का नाम Indian Institute Of Technology (iit)

Office Name/काया%लय का नाम New Delhi

&ेता  ईमेल/Buyer Email buycon3766.iiti.jh@gembuyer.in

Total Quantity/कुल  मा ा 250

Item Category/मद केटेगर�  Desktop Computer

GeMARPTS म) खोजी गई ,-.ंग  / Searched
Strings used in GeMARPTS

Desktop Computer

GeMARPTS म) खोजा गया प/रणाम  / Searched
Result generated in GeMARPTS

High End Desktop Computer, Entry and Mid Level Desktop
Computer, Motherboard for Desktop, Processor for Desktop,
Cabinet for Desktop, Computer Table (V2), Desktop
Calculator - Electronics, Computer Monitor, computer kiosk,
Fixed Computer Workstation

अिधसूचना के  िलए चयिनत 5ासंिगक 6,ेणयाँ / Relevant
Categories selected for notification

Motherboard for Desktop
Entry and Mid Level Desktop Computer
High End Desktop Computer

MSE Exemption for Years Of
Experience/अनुभव के  वष9 से एमएसई छूट / and
Turnover/टन%ओवर के  िलए एमएसई को छूट  5ा< है

Yes

Startup Exemption for Years Of
Experience/अनुभव के  वष9 से -टाट%अप छूट / and
Turnover/ टन%ओवर के  िलए -टाट%अप को छूट  5ा< है

Yes

 

Bid Number/बोली &मांक (�बड सं=या):
GEM/2025/B/6263227

Dated/>दनांक : 29-05-2025

Bid Document/ �बड द-तावेज़
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Document required from seller/�व&ेता  से मांगे
गए द-तावेज़

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

No

Bid to RA enabled/�बड से /रवस% नीलामी स>&य >कया No

Type of Bid/�बड का 5कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूFयांकन के
दौरान तकनीक� -पHीकरण हेतु अनुमत समय

10 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मूFयांकन पIित Total value wise evaluation

Arbitration Clause No
Mediation Clause No

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बJक State Bank of India

EMD Amount/ईएमड� रािश 600000

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बJक State Bank of India

ePBG Percentage(%)/ईपीबीजी 5ितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे,Mत अविध (मह�ने). 62

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत9 के अनुसार ईएमड� छूट के इNछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द-तावेज़ 5-तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व-तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 5दाता ईएमड� से छूट के पा  हJ। Qयापा/रयR को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथT के पM म) होनी चा>हए। 
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Beneficiary/लाभाथT : 
Registrar, IIT(ISM), Dhanbad
IIT(ISM) Dhanbad, Dhanbad, Jharkhand - 826004
(Registrar)

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.
4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption. 
5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
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eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Desktop Computer ( 250 set ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/&मशः 6णेी 1 और 6णेी 2 के  -थानीय आपूित%कता% के  Wप म) अह%ता 5ा< करने के  िलए आवXयक)

Technical Specifications/तकनीक� �विश�Hयाँ 

Buyer Specification
Document/&ेता �विश�H द-तावेज़ Download

Consignees/Reporting Officer/परे�षती//रपो>टYग अिधकार� and/ तथा Quantity/मा ा

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती//रपो>टYग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/>डलीवर� के
>दन

1 Hemsagar Hembrom
826004,Administrative Block,
Indian Institute of Technology
(Indian School of Mines),
Dhanbad, Jharkhand

250 60

Buyer Added Bid Specific Terms and Conditions/&ेता  [ारा जोड़� गई �बड क� �वशेष शत]

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Special terms and conditions-Version:4 effective from 13-12-2024 for categ
ory High End Desktop Computer

2.      For Seller:
(1)    OEM Website Link/Part No for product verification
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The OEM shall share the OEM website link with the buyer at the time of delivery. The
offered model details/configuration should be available on their website. A unique
device serial number shall also be provided at the time of supply, which is also
mentioned on the product. The buyer/consignee shall be able to verify the complete
product details, including configuration, through the shared OEM website link.

(2)    Changing or altering the configuration
The seller must refrain from changing or altering the configuration of the factory prel
oaded
machine. The machine should be delivered to the Consignee in its original,
factory-approved configuration.

(3)    Warranty
The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified warranty terms.
The warranty certificate should be verifiable through the OEM website/customer care
centre.

(4)    Compliance of extended producer’s responsibility
With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and
the registration number should be reflected in the catalog parameter. OEMs shall
ensure compliance with all responsibilities as per EPR registration applicable from
time to time.

(5)    Mandatory /Statutory requirements as applicable
OEMs shall have to ensure compliance with the mandatory/statutory requirements as
per the Government of India Notifications issued from time to time for hardware and
software components, as applicable.

(6)    Operating System
1. It shall be the responsibility of OEMs to ensure that supplies are made with
genuine operating systems.
2. Seller shall ensure to have Windows Hardware Compatibility Certificate for
window operating systems

(7)    Scope of Installation
It shall be the responsibility of the seller to ensure that all systems are installed, and
satisfactory working is shown to the consignee or authorized representative of the
buyer. However, in the case of Direct and L1 Purchase, installation of Computer
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System by the seller/OEM is mandatory.
(8)    Higher Configuration

The seller may list products with advanced USB standards. For example, a USB Type-
A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version 3 point 2
Gen 1)

 
The following Buyer Added Bid Specific Terms and Condition
s will apply for this bid. These Specific Terms and Conditions
will modify / substitute / supplement the other clauses menti
oned in bid document.
Whenever there is any conflict between the provision of oth
er clauses mentioned in the bid document and that in the Bu
yer Added Bid Specific Terms and Conditions, the provision 
contained in the Buyer Added Bid Specific Terms and Conditi
ons shall prevail.
 
 

Ø  Bidders are required to fill, duly signed and submit Annexure –I, Annexure – II
and Annexure – III.

  The details of the independent External Monitors (IEMs) are as under:
SL. No Name of the Independent External Moni

tor
E-mail ID

1. Shri Anant Kumar iem1@iitism.ac.in, an
ant_in@yahoo.com

2. Shri Hari Shanker Gupta iem2@iitism.ac.in,
hsguptaifs@gmail.co
m

Note; Annexure -IV (Integrity pact) is mandatory. In case of non-sub
mission of the duly filled Annexure – IV (Integrity Pact) by the bidder,
the submitted tender shall be summarily rejected.

 
Ø  Performance Security or Performance Bank Guarantee (PBG):- The successful

bidder(s), on whom order will be placed, has to submit a performance security o
f 5% of the total order value at the earliest as per PO terms before release of an
y payment. Performance security has to be submitted in the form of Bank Guara
ntee/Demand Draft from any Nationalized/Scheduled commercial Bank in favou
r of the Registrar, IIT (ISM), Dhanbad . Performance security should remain v
alid for a period of two months beyond the date of completion of all contractual 
obligations of the successful bidder(s). No interest will be payable by IIT (ISM) D
hanbad on the Performance Security deposited. In case the contractor fails to pr
ovide satisfactory service, the Performance Security submitted by the bidder(s) 
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is liable to be forfeited. Link of PBG format -  https://people.iitism.ac.in/~download/ten
der/bankguaranteeformats.pdf

 
Ø  Payment will be made on successful delivery, installation (if any) and acceptanc

e only subject to submission and verification of PBG.
 

Ø  No advance payment will be made. Payment may be released through RTGS / on
line payment mode against complete execution of the purchase order (PO)/ wor
k order and submission of all the required documents as per the order preferabl
y within 30 days after satisfactory supply, inspection, installation /
commissioning & acceptance and on submission of pre-receipted tax invoice, d
elivery challan, warranty certificate and installation report in triplicate and Perfo
rmance Bank Guarantee, subject to verification.
 

Ø  Bidders are required to submit PAN and GST certificate along with this bid.
 

Ø  Bidders are required to submit all relevant documents / data as asked in bid doc
ument. Failing to this bid will be liable for rejection.

 
Instruction for submission of Bid Security (EMD)

 

*DD Towards EMD should be in Favour of "The Registrar" IIT(ISM) Dhanbad,

The bidder, who will submit their EMD (Bid Security) in form of DD / Bank Guarantee (BG) through 
speed post / courier are requested to kindly superscribed the envelope with the following details:

 

GEM Bid Number (As per the GeM Bid
)

GEM/2025/B/6263227

Ref. No. of the Procurement CC-INS-GeM-034-25-26

Dated 29.05.2025

Description Desktop Computer - 250 Nos

 

The above document should be sent to the following address before the due date:

    

            “Deputy Registrar”

             Purchase and Stores

             Administrative Block

             IIT(ISM) Dhanbad
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             Jharkhand-826004

             Ph.: +91-326-2235678, 2235612

             Email: purchase@iitism.ac.in

All queries and clarification against the above bid (if any) should also be sought with the details as mentio
ned in the above table from the undersigned:

Purchase and Stores Section

Admin Block, IIT(ISM) Dhanbad

Ph.: +91-326-2235678, 2235612 Email: purchase@iitism.ac.in

BIDDER’S IDENTIFICATION DETAILS

Bidders are requested to submit the basic details regarding their firm in tabular format as follows:

Sl. No. Description Reply of the bidder

01 Name of the bidder  

02 Complete Address of the bidder with PIN Code  

03 Email ID of the bidder (for communication purpose)  

04 Contact Number  

05 Complete Bank details:

(For Refund of EMD as well as releasing of Payment)

 

 

The above document should be submitted/uploaded by the bidder in their letter head with seal and sign al
ong with the bid document.

.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

3. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

O/o Computer Centre
IIT(ISM) Dhanbad
Dhanbad
Jharkhand
India - 826004
.

4. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

5. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)
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6. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

7. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

8. Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Disclaimer/अ-वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
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terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा^य शत9 के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा^य शत9 के खंड 26 के संदभ% म) भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 5ितबंध के संबंध म) भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म) �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला सMम 5ािधकार� के पास पंजीकृत हो।�बड म) भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा >कए जाने व इसका अनुपालन न करने पर अनुबंध को तcकाल समा< करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध^यवाद---
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