
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 08-07-2025 18:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

08-07-2025 18:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Education

�वभाग का नाम/Department Name Department Of Higher Education

संगठन का नाम/Organisation Name Indian Institute Of Technology (iit)

काया%लय का नाम /Office Name New Delhi

व&तु 'णेी /Item Category
Group Term Insurance Service - Permanent Employees,
Faculty, Office Staff; Natural death, Accidental death,
Suicide, Animal bite, Pre-Existing Illnesses

अनुबंध अविध /Contract Period  1 Year(s)

वष, के  अनुभव एवं टन%ओवर से एमएसई को छूट  3ा4 है /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

&टाट%अप के  िलए अनुभव के  वष, और टन%ओवर से छूट  3दान
क� गई है / Startup Exemption for Years Of
Experience and Turnover

Yes | Complete

�व6ेता  से मांगे गए द&तावेज़/Document required
from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

8या आप िन�वदाकार: ;ारा अपलोड <कए गए द&तावेज़: को
िन�वदा म= भाग लेने वाले सभी िन�वदाकार: को <दखाना
चाहते ह?? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

�बड से Aरवस% नीलामी स<6य <कया/Bid to RA enabled No

�बड का 3कार/Type of Bid Two Packet Bid

 

�बड संBया/Bid Number: GEM/2025/B/6343235
<दनांक /Dated: 19-06-2025

�बड द&तावेज़ / Bid Document
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तकनीक� मूKयांकन के  दौरान तकनीक� &पMीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

10 Days

मूKयांकन पNित/Evaluation Method Total value wise evaluation

मOय&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� ब?क/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 50000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� ब?क/Advisory Bank State Bank of India

ईपीबीजी 3ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवTयक अविध (माह) /Duration of ePBG
required (Months).

14

(a). जेम क� शत, के अनुसार ईएमड� छूट के इUछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 3&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 3दाता ईएमड� से छूट के पा  ह?। WयापाAरय: को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथX के पY म= होनी चा<हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथX /Beneficiary : 
REGISTRAR
Administrative Block, IIT (ISM) Dhanbad-826004.
(Registrar, Iit Ism Dhanbad)

�वभाजन/Splitting

बोली �वभाजन लागू नह�ं <कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference
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एमएसई खर�द वर�यता/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.
4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption. 
5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
6. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price. 
7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

अितAरZ यो[यता /आवTयक डेटा/Additional Qualification/Data Required

Details of Term Insurance needed:1750157853.pdf

Group Term Insurance Service - Permanent Employees, Faculty, Office Staff; Natural
Death, Accidental Death, Suicide, Animal Bite, Pre-Existing Illnesses ( 1 )

तकनीक� �विश�Mयाँ /Technical Specifications
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ce
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Aditya Birla Health Insurance Co. Ltd. , HDFC ERGO General Insurance Co.Ltd. , SBI General Insurance Co.
Ltd. , The New India Assurance Co. Ltd. , Life Insurance Corporation of India , HDFC Life Insurance Co. Ltd
, Max Life Insurance Co. Ltd. , ICICI Prudential Life Insurance Co. Ltd , Kotak Mahindra Life Insurance Co.
Ltd. , Aditya Birla SunLife Insurance Co. Ltd , TATA AIA Life Insurance Co. Ltd. , SBI Life Insurance Co. Ltd.
, Exide Life Insurance Co. Ltd. , Bajaj Allianz Life Insurance Co. Ltd. , PNB MetLife India Insurance Co. Ltd ,
Reliance Nippon Life Insurance Company , Aviva Life Insurance Company India Ltd. , Sahara India Life
Insurance Co. Ltd. , Shriram Life Insurance Co. Ltd. , Bharti AXA Life Insurance Company Ltd , Future
Generali India Life Insurance Company Limited , Ageas Federal Life Insurance Company Limited , Canara
HSBC Oriental Bank of Commerce Life Insurance Company Limited , Aegon Life Insurance Company
Limited , Pramerica Life Insurance Co. Ltd. , Star Union Dai-Ichi Life Insurance Co. Ltd. , IndiaFirst Life
Insurance Company Ltd. , Edelweiss Tokio Life Insurance Company Limited
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एडऑन /Addon(s)

अितAरZ �ववरण /Additional Details

Ins
ur
an
ce
St
art
Da
te

02-07-2025

Ins
ur
an
ce
En
d
Da
te

30-06-2026

�वव
रण/
Sp
eci
fic
ati
on

मूKय/ Values

अितAरZ �विश�M द&तावेज़ /Additional Specification Documents

परे�षती/Aरपो<ट̂ग अिधकार� /Consignees/Reporting Officer and Quantity

6.सं./S.N
o.

परे�षती/Aरपो<ट̂ग
अिधकार� /Consignee
Reporting/Officer

पता/Address

संसाधन: क� मा ा
/

Lumpsum/Pr
oject based

Service

अितAरZ आवTयकता
/Additional

Requirement

1 Guru Prakash
826004,Indian Institute of
Technology (Indian School of
Mines), Dhanbad, Jharkhand

1
Number of People
to be insured : 27
Total Sum Insured
: 1000000

Group Term Insurance Service - Permanent Employees, Faculty, Office Staff; Natural
Death, Accidental Death, Suicide, Animal Bite, Pre-Existing Illnesses ( 1 )

तकनीक� �विश�Mयाँ /Technical Specifications
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Aditya Birla Health Insurance Co. Ltd. , HDFC ERGO General Insurance Co.Ltd. , SBI General Insurance Co.
Ltd. , The New India Assurance Co. Ltd. , Life Insurance Corporation of India , HDFC Life Insurance Co. Ltd
, Max Life Insurance Co. Ltd. , ICICI Prudential Life Insurance Co. Ltd , Kotak Mahindra Life Insurance Co.
Ltd. , Aditya Birla SunLife Insurance Co. Ltd , TATA AIA Life Insurance Co. Ltd. , SBI Life Insurance Co. Ltd.
, Exide Life Insurance Co. Ltd. , Bajaj Allianz Life Insurance Co. Ltd. , PNB MetLife India Insurance Co. Ltd ,
Reliance Nippon Life Insurance Company , Aviva Life Insurance Company India Ltd. , Sahara India Life
Insurance Co. Ltd. , Shriram Life Insurance Co. Ltd. , Bharti AXA Life Insurance Company Ltd , Future
Generali India Life Insurance Company Limited , Ageas Federal Life Insurance Company Limited , Canara
HSBC Oriental Bank of Commerce Life Insurance Company Limited , Aegon Life Insurance Company
Limited , Pramerica Life Insurance Co. Ltd. , Star Union Dai-Ichi Life Insurance Co. Ltd. , IndiaFirst Life
Insurance Company Ltd. , Edelweiss Tokio Life Insurance Company Limited
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एडऑन /Addon(s)

अितAरZ �ववरण /Additional Details

Ins
ur
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Da
te
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Ins
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an
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En
d
Da
te

30-06-2026

�वव
रण/
Sp
eci
fic
ati
on

मूKय/ Values

अितAरZ �विश�M द&तावेज़ /Additional Specification Documents

परे�षती/Aरपो<ट̂ग अिधकार� /Consignees/Reporting Officer and Quantity

6.सं./S.N
o.

परे�षती/Aरपो<ट̂ग
अिधकार� /Consignee
Reporting/Officer

पता/Address

संसाधन: क� मा ा
/

Lumpsum/Pr
oject based

Service

अितAरZ आवTयकता
/Additional

Requirement

1 Guru Prakash
826004,Indian Institute of
Technology (Indian School of
Mines), Dhanbad, Jharkhand

1
Number of People
to be insured : 35
Total Sum Insured
: 2500000

Group Term Insurance Service - Permanent Employees, Faculty, Office Staff; Natural
Death, Accidental Death, Suicide, Animal Bite, Pre-Existing Illnesses ( 1 )

तकनीक� �विश�Mयाँ /Technical Specifications
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Aditya Birla Health Insurance Co. Ltd. , HDFC ERGO General Insurance Co.Ltd. , SBI General Insurance Co.
Ltd. , The New India Assurance Co. Ltd. , Life Insurance Corporation of India , HDFC Life Insurance Co. Ltd
, Max Life Insurance Co. Ltd. , ICICI Prudential Life Insurance Co. Ltd , Kotak Mahindra Life Insurance Co.
Ltd. , Aditya Birla SunLife Insurance Co. Ltd , TATA AIA Life Insurance Co. Ltd. , SBI Life Insurance Co. Ltd.
, Exide Life Insurance Co. Ltd. , Bajaj Allianz Life Insurance Co. Ltd. , PNB MetLife India Insurance Co. Ltd ,
Reliance Nippon Life Insurance Company , Aviva Life Insurance Company India Ltd. , Sahara India Life
Insurance Co. Ltd. , Shriram Life Insurance Co. Ltd. , Bharti AXA Life Insurance Company Ltd , Future
Generali India Life Insurance Company Limited , Ageas Federal Life Insurance Company Limited , Canara
HSBC Oriental Bank of Commerce Life Insurance Company Limited , Aegon Life Insurance Company
Limited , Pramerica Life Insurance Co. Ltd. , Star Union Dai-Ichi Life Insurance Co. Ltd. , IndiaFirst Life
Insurance Company Ltd. , Edelweiss Tokio Life Insurance Company Limited
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एडऑन /Addon(s)

अितAरZ �ववरण /Additional Details

Ins
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30-06-2026

�वव
रण/
Sp
eci
fic
ati
on

मूKय/ Values

अितAरZ �विश�M द&तावेज़ /Additional Specification Documents

परे�षती/Aरपो<ट̂ग अिधकार� /Consignees/Reporting Officer and Quantity

6.सं./S.N
o.

परे�षती/Aरपो<ट̂ग
अिधकार� /Consignee
Reporting/Officer

पता/Address

संसाधन: क� मा ा
/

Lumpsum/Pr
oject based

Service

अितAरZ आवTयकता
/Additional

Requirement

1 Guru Prakash
826004,Indian Institute of
Technology (Indian School of
Mines), Dhanbad, Jharkhand

1
Number of People
to be insured : 67
Total Sum Insured
: 5000000

Group Term Insurance Service - Permanent Employees, Faculty, Office Staff; Natural
Death, Accidental Death, Suicide, Animal Bite, Pre-Existing Illnesses ( 1 )

तकनीक� �विश�Mयाँ /Technical Specifications
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Aditya Birla Health Insurance Co. Ltd. , HDFC ERGO General Insurance Co.Ltd. , SBI General Insurance Co.
Ltd. , The New India Assurance Co. Ltd. , Life Insurance Corporation of India , HDFC Life Insurance Co. Ltd
, Max Life Insurance Co. Ltd. , ICICI Prudential Life Insurance Co. Ltd , Kotak Mahindra Life Insurance Co.
Ltd. , Aditya Birla SunLife Insurance Co. Ltd , TATA AIA Life Insurance Co. Ltd. , SBI Life Insurance Co. Ltd.
, Exide Life Insurance Co. Ltd. , Bajaj Allianz Life Insurance Co. Ltd. , PNB MetLife India Insurance Co. Ltd ,
Reliance Nippon Life Insurance Company , Aviva Life Insurance Company India Ltd. , Sahara India Life
Insurance Co. Ltd. , Shriram Life Insurance Co. Ltd. , Bharti AXA Life Insurance Company Ltd , Future
Generali India Life Insurance Company Limited , Ageas Federal Life Insurance Company Limited , Canara
HSBC Oriental Bank of Commerce Life Insurance Company Limited , Aegon Life Insurance Company
Limited , Pramerica Life Insurance Co. Ltd. , Star Union Dai-Ichi Life Insurance Co. Ltd. , IndiaFirst Life
Insurance Company Ltd. , Edelweiss Tokio Life Insurance Company Limited
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एडऑन /Addon(s)

अितAरZ �ववरण /Additional Details

Ins
ur
an
ce
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te
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ce
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d
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te

30-06-2026

�वव
रण/
Sp
eci
fic
ati
on

मूKय/ Values

अितAरZ �विश�M द&तावेज़ /Additional Specification Documents

परे�षती/Aरपो<ट̂ग अिधकार� /Consignees/Reporting Officer and Quantity

6.सं./S.N
o.

परे�षती/Aरपो<ट̂ग
अिधकार� /Consignee
Reporting/Officer

पता/Address

संसाधन: क� मा ा
/

Lumpsum/Pr
oject based

Service

अितAरZ आवTयकता
/Additional

Requirement

1 Guru Prakash
826004,Indian Institute of
Technology (Indian School of
Mines), Dhanbad, Jharkhand

1
Number of People
to be insured : 116
Total Sum Insured
: 10000000

6ेता  ;ारा जोड़� गई �बड क� �वशेष शतa/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or

11 / 15



contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The following Buyer Added Bid Specific Terms and Condition
s will apply for this bid. These Specific Terms and Conditions
will modify / substitute / supplement the other clauses menti
oned in bid document.
Whenever there is any conflict between the provision of oth
er clauses mentioned in the bid document and that in the Bu
yer Added Bid Specific Terms and Conditions, the provision 
contained in the Buyer Added Bid Specific Terms and Conditi
ons shall prevail.
 

Ø  Bidders are requested to read and refer Annexure – X carefully before submissi
on of Bid. Annexure – X is available under ‘Buyer Added Bid Specific ATC’ and ‘
Details of Term Insurance Needed’.
 

Ø  Bidders are required to submit duly filled and signed Annexure – A, Annexure – B, Ann
exure – C, Annexure – D, Annexure – E and Annexure – I.

 
Ø  Performance Security or Performance Bank Guarantee (PBG): - The successful bi

dder(s), on whom order will be placed, has to submit a performance security of 
5% of the total order value at the earliest as per PO terms before release of any
payment. Performance security must be submitted in the form of Bank Guarant
ee/Demand Draft from any Nationalized/Scheduled commercial Bank in favour o
f the Registrar, IIT (ISM), Dhanbad . Performance security should remain vali
d for a period of two months beyond the date of completion of all contractual ob
ligations of the successful bidder(s). No interest will be payable by IIT (ISM) Dha
nbad on the Performance Security deposited. In case the contractor fails to prov
ide satisfactory service, the Performance Security submitted by the bidder(s) is
liable to be forfeited. Link of PBG format -  https://people.iitism.ac.in/~download/tende
r/bankguaranteeformats.pdf

 
Ø  Bidders are required to submit PAN and GST certificate along with this bid.

 
Ø  Bidders are required to submit all relevant documents / data as asked in bid doc

ument and buyer added ATC. Failing to this bid will be liable for rejection.
 

Instruction for submission of Bid Security (EMD)
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*DD Towards EMD should be in Favour of "The Registrar" IIT(ISM) Dhanbad,

The bidder, who will submit their EMD (Bid Security) in form of DD / Bank Guarantee (BG) through 
speed post / courier are requested to kindly superscribed the envelope with the following details:

 

GEM Bid Number (As per the 
GeM Bid)

GEM/2025/B/6343235

Ref. No. of the Procurement FA-INS-GeM-065-25-26

Dated 18.06.2025

Description Group Term Life Insurance.

 

The above document should be sent to the following address before the due date:

    

            “Deputy Registrar”

             Purchase and Stores

             Administrative Block

             IIT(ISM) Dhanbad

             Jharkhand-826004

             Ph.: +91-326-2235678, 2235612

             Email: purchase@iitism.ac.in

All queries and clarification against the above bid (if any) should also be sought with the details as mentio
ned in the above table from the undersigned:

Purchase and Stores Section

Admin Block, IIT(ISM) Dhanbad

Ph.: +91-326-2235678, 2235612 Email: purchase@iitism.ac.in

BIDDER’S IDENTIFICATION DETAILS

Bidders are requested to submit the basic details regarding their firm in tabular format as follows:

Sl. No. Description Reply of the bidder

01 Name of the bidder  

02 Complete Address of the bidder with PIN Code  

03 Email ID of the bidder (for communication purpose)  

04 Contact Number  
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05 Complete Bank details:

(For Refund of EMD as well as releasing of Payment)

 

 

The above document should be submitted/uploaded by the bidder in their letter head with seal and sign al
ong with the bid document.

.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

14 / 15
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Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the सामाbय िनयम और शतa/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामाbय िनयम और शतa/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामाbय शत, के खंड 26 के संदभ% म= भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 3ितबंध के संबंध म=
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म= �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सYम 3ािधकार� के पास पंजीकृत हो।�बड म= भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा <कए जाने
व इसका अनुपालन न करने पर अनुबंध को तfकाल समा4 करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---धbयवाद/Thank You---
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