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95 g=ar/Bid Number: GEM/2025/B/6677424
feais /Dated: 14-10-2025

fag c&aawr / Bid Document

f9s faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

04-11-2025 11:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

04-11-2025 11:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Education

fQamer @ AT/Department Name

Department Of Higher Education

WIS & AIF/Organisation Name

Indian Institute Of Technology (iit)

AT & A1 /Office Name

New Delhi

Pl &rdl/Total Quantity

19

a&q 4ol /Iltem Category

High End Desktop Computer (Q2)

aut & 3HIITT UG TR & THATHS & e WF & / MSE
Exemption for Years Of Experience and
Turnover

Yes | Complete

eI & AT 3rga & auf 3N eei3ia’ @ e vara i
I3 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gFAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 4 (Requested in ATC),Compliance of BoQ specification
and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 31 AREHRT g 3uds fFU AT TS B
e & smor A ara e [RRgeRt B R@er e

¥? WG A &/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dana & o W Td: Jd dea & o

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension
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fa= faawui/Bid Details

da$ S| / Number of days for which Bid |7
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& @ R e aftha far/Bid to RA enabled | No

s @ ysR/Type of Bid Two Packet Bid
epelichl Fedichel & GRIA dehelichl TUBINIOT ¥ A
HIT /Time allowed for Technical 10 Days

Clarifications during technical evaluation

A dreTor 3TaRas (Yag Adeor urftetr & & @
qd Uoligpd ToifdA gRT)/Inspection Required (By

Empanelled Inspection Authority / Agencies No
pre-registered with GeM)
Hha ugfd/Evaluation Method Total value wise evaluation
FLIEYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail
TsarssY da/Advisory Bank State Bank of India
suasdr IfRAY/EMD Amount 35000

$esht faawor /ePBG Detail
wsarse! da/Advisory Bank State Bank of India
sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 38
required (Months).

(a). S T ot & HFAR STHAS FE & =y &1 Fafag weardt & forw fas & @1y 34 FARIT gFardst Uedd o &1 TATES
IR o AT had ﬁ%ﬁvﬁﬁamﬂm&ﬁaimwwm@ﬁﬂwaﬁmam TRt Y 39 Aifd & gm q T
@M 311 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b).3UHASY AR HUIG STATAd T, Te TE 9] el &, ardrf & uat & gielr anfew| / EMD & Performance securityshould be in
favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
Registrar
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IIT (ISM) Dhanbad
(The Registrar)

el fasrsar enay A& fRar 91/ Bid splitting not applied.

TA3MS3MS Wl aliadr / Ml Purchase Preference

THITSIS WS aIar / MIl Purchase Preference Yes

AG 3 s Rasharst & @wlg F wafdHedr, Ife
e Hed L1+X% db & e d ¢/ Purchase 20

Preference to MiIl sellers availabele upto price
within L1+X%

AF 34 3 wliig # wyfear & fow g &

& 31hdd ufaerd / Maximum Percentage of Bid 50
quantity for Mll purchase preference

ardSifas @G (AF-5-53A B WATHBAT) TS
2017 & 37JHIT Pad FeIH 1/FAH 2 & FAAT

Q3T 1 & Fraferd Hr sgafa & s
16.09.2020 (FI-HHT W HMRIT wa @9 / Allow | Yes, in compliance with the MIl ORDER : DPIIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and applicable
time to time)

TATES @il aIA/MSE Purchase Preference

THTES @Wlg aTdl/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI A3 B wlg A
wARHG, AR S T L1+X% dh & @ d @/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

e IR oY 37d7 B @lg A qAfFear & fov s

& AT F I’ABIA Ufard / Maximum Percentage |25
of Bid quantity for MIl purchase preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall
be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality and
technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from the "OEM
Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder seeking
exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.

3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

3/17



4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall upload
the supporting documents to prove his eligibility for exemption.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as
defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local
content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which no
purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating to
percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company and
by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The buyers
are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and
Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated
online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the Purchase
preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are excluded from
the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers offering products
manufactured by some other OEM are not eligible for any purchase preference. In respect of bid for Services, the
bidder must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall be
uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility for purchase
preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not an MSE and MSE Seller
(s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase preference /price band
defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and contract will be
awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are advised to refer the OM No.
F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4 2021 PPD dated_18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement
(Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM
profile as well as validated and approved by Buyer after evaluation of documents submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive
prices received in Bid / RA process.

High End Desktop Computer ( 19 pieces )
(sparer: Aol 1 3R Aot 2 & ¥l 3ngfdedt & &0 I 3T UH FA F AT 3mavFE/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
dmetidhr fafRfPAr /Technical Specifications

* S el fAfAf® & 3H / As per GeM Category Specification

fafIf¥ & are1 /Specification 95 & faw 3meaegsd 31gAd F{eF /Bid Requirement

faaru1/Specification
Name (Allowed Values)

PROCESSOR Description of Stores Desktop Computer with Table Mount Monitor System
with Compatible Chipset as per Processor make with
Minimum 6 USB Port

Base Processor Number NA for Higher Processor Or higher
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/7C7qQE5V7aEfZBlmd0A9qUMIap478GML_TY_-mydXlQ

fafRAf® & T /Specification

e & faw 3meaedsd 3igAd {ed /Bid Requirement

faaRur/Specification
Name (Allowed Values)
Higher Processor Number Intel Core i7- 14700, Intel Core i7- 14700K, Intel Core
i9- 12900, Intel Core i9- 12900K, Intel Core i9- 13900,
Intel Core i9- 13900K, Intel Core i9- 14900, Intel Core
i9- 14900K Or higher
Out of Band Management Intel vPro, DASH Or higher
MOTHERBOARD Expansion Slots (PCle x 1) 1, 2, 3 Or higher
Expansion Slots (PCle x 4) 1, 2, 3 Or higher
Expansion Slots (PCle x 16) 1, 2, 3 Or higher
Expansion Slots (M Dot 2) for 2, 3 Or higher
SSD
Expansion Slots (M Dot 2) for 1 Or higher
WiFi
Trusted Platform Module Discrete TPM 2.0
GRAPHICS Graphics Type Integrated
Size of Memory in Case of 0.0 Or higher

Dedicated Graphic Card (GB)

OPERATING SYSTEM

Factory Pre-loaded
Operating System

Window 11 Professional

MEMORY (RAM)

Type of RAM

DDR5 Or higher

RAM Size (Memory
Card/Module) (in GB)
(Capacity to be Installed in
the System)

16, 32, 64 Or higher

Memory Expandable up to (in
GB)

128 Or higher

Total Numbers of DIMM Slots 4 Or higher
Available
Number of DIMM Slots populated|| 1

with Memory Card

STORAGE

Primary Storage Capacity (in
GB)

1024, 2048 Or higher

Availability of Secondary
Storage

No Secondary Storage Or higher

Secondary Storage Capacity
(in GB)

0.0 Or higher

BAYS AVAILABILITY

Number of Internal Bays
Available, Size 2 Point 5 Inch

0, 1, 2 Or higher

Number of Internal Bay 0
Populated, Size 2 Point 5 Inch

Number of Internal Bays 2 Or higher
Available, Size 3 Point 5 inch

Number of Internal Bay 0

Populated, Size 3 Point 5 inch
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faaRur/Specification

fafRAf® & T /Specification
Name

e & faw 3meaedsd 3igAd {ed /Bid Requirement
(Allowed Values)

CABINET Cabinet Form Factor Tower (More than 13 to 26 Liters)
Bays for Optical Drive 1 Or higher
Optical Drive No Optical Drive
Audio Interface Type Universal 3.5 mm Audio Jack (Support for Audio-in and
Audio out), Audio-In, Audio-Out
PORTS Number of USB Type A Ports 3, 4 Or higher
(Version 2 Point 0)
Number of USB Type A Ports 6 Or higher
(Version 3 point 2 Gen 1)
Number of USB ports Type C 1 Or higher
Number of Serial Ports 0, 1, 2 Or higher
Number of Parallel Ports 0, 1, 2 Or higher
Number of VGA Ports 0, 1, 2 Or higher
Number of HDMI Ports 1, 2 Or higher
Number of DP Ports 2 Or higher
Monitor Availibility of Monitor Yes as per IS 13252 (Part 1)

Panel Type

In Plane Switching (IPS)

Screen Size (in CMs)

58.1-63(22.87" - 24.8")

Maximum Resolution (Pixels)

1920 x 1080 (Full HD)

Monitor Port HDMI, VGA, Display Port
Integrated Webcam with Mic No
Speaker No

INPUT DEVICES

Mouse Connectivity

USB Wired, Wireless Or higher

Keyboard Connectivity

USB Wired, Wireless Or higher

Type of Keyboard

Standard

WARRANTY

On Site OEM Warranty (In
year)

3, 4, 5 Or higher

Additional Specification Parameters - High End Desktop Computer ( 19 pieces )
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Specification Parameter

Name Bid Requirement (Allowed Values)

(1) Up to 5.4 GHz with Intel® Turbo Boost Technology, 33 MB L3 cache, 20
cores, 28 threads, Intel® Q670 Chipset (2) Integrated UHD Graphics 770 (3)
64-bit & licensed

(1) Processor Details (2) Graphic
Card Make & Model (3) OS Type

(1) Recovery Media for OS (2)

Type of Storage (1) Online/cloud/USB (2) NVME - SSD

(1) On-Site OEM Warranty (In

year) (1) 3 Years comprehensive onsite or better

(1) Number & Type of Ethernet (1) 1 & 10/100/1000 on board integrated Gigabit Port (2) Intel® Wifi 6E AX211
Ports (2) Wireless Technology (2x2) and Bluetooth® 5.3 wireless card (supporting gigabit data rate) (Inbuilt)

(1) Display Technology (2)
Brightness (in Nits) (3) Image (1) LED Backlit LCD (2) 200 to 250 (3) 16:9 (4) 91 to 110 (5) Internal Power
Aspect Ratio (4) Refresh Rate (in || Supply with power cord

Hz) (5) Power Supply

* Bidders offering must also comply with the additional specification parameters mentioned above.

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H;,/S'N 3@ /Consignee qdr/Address AT /Quantity %?:ﬂa'{’ra?Dﬁ:ly/SDehvery

Reporting/Officer

826004,Indian Institute of
1 Parmanand Pandit Technology (Indian School of 19 45
Mines), Dhanbad, Jharkhand

Special terms and conditions-Version:7 effective from 28-07-2025 for category High End Desktop
Computer

1.

For Buyers:

The category has been created in accordance with the Model Technical Specification issued by the Ministry
of Electronics and Information Technology (MeitY) vide letter no. W-43/4/2020-IPHW dated 19th August
2024, and is based on the parameters defined therein. The specifications applicable to this category are as
per the MeitY Model Technical Specification dated 19th August 2024. Accordingly, buyers shall not specify or
mandate any particular processor, processor brand, or manufacturer in the Additional Terms and Conditions
(ATC). In this context, reference may also be made to Clause 2(e) of the GeM General Terms and Conditions
(GTC), which inter alia states: "The Specifications shall identify the key parameters defining the products
with all necessary validations related to configuration, type of data, restrictions, range / allowed values,
allowed units etc. Sellers as well as Buyers while offering / buying the Goods / services shall have to comply
with the validation rules / restrictions provided for in the Category Specification. Buyers / Sellers cannot add
parameters and / or drop down values not provided for in category Specification." In view of the above,
buyers are not permitted to amend or modify any technical specification through the Additional Terms and
Conditions, and must ensure full compliance with the predefined category specifications

A unique device serial number shall be provided by the seller at the time of supply,
which is mentioned on the product. The buyer/consignee shall be able to verify the
complete product details, including configuration, through the OEM website. The
buyer/consignee should be able to perform these verifications without needing to
create an account on the OEM website.

Product
Verification
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Operating
System

1. There is no requirement that the OEM of the Desktop system should be a device
partner of Microsoft or hold a valid authorisation from Microsoft.

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

3. Buyers may ensure that the authorisation from Microsoft shall not be made a
mandatory requirement in bids.

4. If supplies are made as per brands of OEMs who are global device partners, then
the serial number of the machine supplied can be used to check the details of
the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft.

6. In case of other OEMs who are sourcing from authorized distributors of Microsoft,
Reddington, or Ingram, a copy of the invoice which contains the relevant serial
number of Windows OS shall be submitted with supplies, and the
buyer/consignee can verify the same from the OS server website or by
telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the
Computer OEM website to verify the OS by entering the PC's serial number and
part code number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supplied hardware is compatible with Windows
operating system

Requirement
of OEM logo

Buyers are advised to note that incorporating a condition stipulating an OEM logo on
the motherboard is restrictive and may not be incorporated into the bids.

Processors

1. Intel and AMD Processors are added as per Model Technical Specification of
Desktop Computer issued by Ministry of Electronics and Information Technology
(MeitY-IPHW Division) W-43/4/2020 dated 19 Aug 2024

2. To ensure wider participation from prospective bidders, as far possible, buyers
are advised to select processors from both "AMD" and "Intel" under " Higher
Processor Number" parameter.

3. If the buyer is procuring a higher processor other than MeitY specified base
processors, then "NA for Higher Processor" must be selected under the "Base
Processor Number" parameter.

Scope of
Installation

Installation requirements shall be indicated in the bid by the buyer under the
Installation, Commissioning and Testing in Bid (ICT) clause. In case installation is
specified in the bid, it shall be the responsibility of the seller to ensure that all systems
are installed and satisfactory working is shown to the consignee or authorized
representative of the buyer. However, in case of Direct and L1 Purchase, installation of
the computer system by the seller/OEM is mandatory. Installation does not include the
supply of antivirus, MS Office, etc., which are to be separately procured by the buyer
only.
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Buyer/Consign
ee Obligations

It is necessary that the buyer/consignee provide the seller or authorized representative
access to locations, areas, or rooms for the installation of equipment. The seller or
authorized representative will install systems and connect them to existing power
lines/networking at no additional charge. The buyer/consignee will be responsible for
electrical wiring, networking, or any other work connected to the installation area. The
seller shall be only responsible for ensuring the setup of the desktop systems,
configuring, etc., as well as loading software etc. (to be provided by the
buyer/consignee). Any other site preparation required before installation and
connection of the desktop shall be the responsibility of the buyer/consignee. The

6 . buyer/consignee, if required, will provide space at the installation site for the safe
relating to f tools, test equipment, and other materials used for installation at no charge
installation storage o T quip : - . 1arge.

In case there is a requirement of obtaining an entry pass for allowing representatives to
the premises, the same shall be arranged by the consignee. Similarly, if there is a
requirement of a gate pass for bringing items required for installation, the same is to be
arranged by the consignee. In scenarios where multiple location installations are
required, the buyer must indicate complete installation addresses in the bid document.
In the case of other modes of purchase, as soon as the order is placed, complete details
regarding installation may be informed to the seller. This ensures smooth coordination
and delivery of products to the respective locations.

The buyer may ensure that as soon as supplies are received, a request for a warranty

7 Warranty certificate is made, along with logging into the OEM website/call centre to verify the

certificate.
OM related to
MIl, Local
content and Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued
8 MeitY advice |from time to time, while making procurement and follow relevant provisions as
on Model applicable.
technical
specifications
Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the agreed
specifications and configurations. In the case of a large number of units to be procured,
then the buyer may opt for bidding and accordingly stipulate conditions regarding
installation, inspection by consignees/inspection agency. Consignees who receive the
supplies should be vigilant and should complete checking to ensure that there is no
scope for the supply of refurbished products. At the time of receiving supplies, the

Check points [consignee may adhere to the following to ensure that any discrepancies in supplies can

9 during be flagged, taken into account, and reflected while generating the CRAC:

Acceptance of i. Packing should be checked properly

Supplies ii. A warranty certificate from the OEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and can be
verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at the
consignee end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted upon by
the buyer from the seller at the time of delivery.

10 gt%?a/ZiD Buyer may ad_d their req_uirement of reten_tion of securely store all Hard Disk Drives
Retention (HDDs) or Solid-State Drives (SSDs) used in the desktop computer under ATC clause.
Higher The buyer may permit products delivered with advanced USB standards. For example, a

11 USB Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version 3

Configuration

point 2 Gen 1)
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For Seller:

The OEM shall share the OEM website link with the buyer at the time of delivery. The
offered model details/configuration should be available on their website. A unique
device serial number shall also be provided at the time of supply, which is also
mentioned on the product. The buyer/consignee shall be able to verify the complete
product details, including configuration, through the shared OEM website link.

OEM Website
Link/Part No
for product
verification

Changing or  [The seller must refrain from changing or altering the configuration of the factory pre-

2 altering the loaded machine. The machine should be delivered to the Consignee in its original,
configuration [factory-approved configuration.

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the purchaser,
3 Warranty guaranteeing the product's coverage under the specified warranty terms. The warranty
certificate should be verifiable through the OEM website/customer care centre.

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and

Compliance of

4 S?;Z:g:gs the registration number should be reflected in the catalog parameter. OEMs shall
o ensure compliance with all responsibilities as per EPR registration applicable from time
responsibility .
to time.
Mandatory / . . .
Statutory OEMs shall have to ensure compliance with the mandatory/statutory requirements as
5 . per the Government of India Notifications issued from time to time for hardware and
requirements .
. software components, as applicable.
as applicable
1. It shall be the responsibility of OEMs to ensure that supplies are made with
6 Operating genuine operating systems.
System 2. Seller shall ensure to have Windows Hardware Compatibility Certificate for
window operating systems
It shall be the responsibility of the seller to ensure that all systems are installed, and
7 Scope of satisfactory working is shown to the consignee or authorized representative of the
Installation buyer. However, in the case of Direct and L1 Purchase, installation of Computer System
by the seller/OEM is mandatory.
1. The seller may list products with advanced USB standards. For example, a USB
Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version 3
8 Category point 2 Gen 1)
Specification 2. The supply of the monitor shall be in accordance with the parameter 'Availability

of Monitor'. The details mentioned under 'Description of Store' regarding the
monitor are applicable only if the monitor is being Supplied.

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following
address

Head of Deparment
Department of Civil Engineering
IIT (ISM) Dhanbad

Jharkhand

Pin 826004

2. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever
is lower), subject to the maximum of quoted GST %.

3. Scope of Supply
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Scope of supply (Bid price to include all cost components) : Supply Installation Testing and Commissioning
of Goods

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The following Buyer Added Bid Specific Terms and Conditions

will apply for this bid. These Specific Terms and Conditions wi
Il modify / substitute / supplement the other clauses mention
ed in bid document.

Whenever there is any conflict between the provision of other
clauses mentioned in the bid document and that in the Buyer
Added Bid Specific Terms and Conditions, the provision contai
ned in the Buyer Added Bid Specific Terms and Conditions sh
all prevail.

1. Bid-specific OEM Authorization Certificate of the manufacturer should be
submitted along with the offer. 2. Make shall be from the same OEM for CPU, Mon
itor, Wired Keyboard and Mouse (Same OEM Logo and same color as base CPU)
with a min 104-key standard keyboard, one no. Mouse Pad shall be supplied with

each desktop computer.

3. OEM should have valid 1ISO9001, 1SO20001, 1SO14001, ISO 27001, BEE/Energy
Star, EPEAT, and TCO 8.0 Certificate of the offered model.

4. The supplied PCs shall be under a comprehensive on-site warranty for a period

of 3 years from the date of installation and commissioning. A confirmation letter fr
om OEM for 3 years warranty support bearing the Desktop PC serial no must be p
rovided to the Department. Warranty will be applicable from the last date of instal
lation.

5. The BIDDER / OEM should have online call logging facility for Repair and Servic
e Center Support. Evidence for the same should be submitted with the bid.

6. OEM Authorized Service Centre should be available in the consignee's state or
district location to attend service call immediately. Documentary evidence for the
same to be provided along with the offer otherwise offer will be summarily rejecte
d.

7. The Malicious Code certificate should be provided by the OEM.
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8. Bidder's offer is liable to be rejected if they don't upload any of the certificates/
documents sought in the Bid document, ATC and Corrigendum if any.

9. The scope of Work shall include supply and installation at Consignee Locations.

10. OEM should undertake that the quoted products are with OEM warranty as pe
r bid requirement and not of the bidder. Undertaking for providing URL for verifica
tion of the warranty in the OEM website to be provided along with the bid.

11. The product compliance Sheet need to be submitted in OEM letter head. Data
Sheet of the product(s) offered in the bid, are to be uploaded along with the bid d
ocuments and also provide link for the OEM website. Buyers will match and verify
the Data Sheet with the product specifications offered. Such offered specifications
have to outline the offered parameters. In case of any unexplained mismatch of t
echnical parameters, the bid is liable for rejection. The product warranty should b
e visible in the OEM website.’

12. Bidder should offer only one best & appropriate model of equipment available
with them along with its brochure and data sheet.

13. Bid offering multiple models shall be liable to be rejected.

14. OEM should have their business operation in India for at least 15 years.

15. An escalation matrix may be provided along with bid.

Documents Checklist (To be submitted along with bid)

S.N. [Document Description Submitted
1 Declaration letter from OEM that certifies installation of Genuine OS.

2 Bid-specific OEM Authorization Certificate of the manufacturer

3 ISO9001 Certificate of the offered model

4 ISO20001 Certificate of the offered model

5 ISO14001 Certificate of the offered model

6 ISO 27001 Certificate of the offered model
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7 BEE/Energy Star Certificate of the offered model

8 EPEAT Certificate of the offered model

9 ITCO 8.0 Certificate of the offered model

10 Evidence of online call logging facility for Repair and Service Center
Support

11 Evidence of OEM Authorized Service Centre available in the consignee
state or district location

12 Malicious Code certificate

13 Undertaking for providing URL for verification of the warranty in the OEM
website

14 Product Compliance Sheet in OEM letterhead

15 Evidence of OEM business operation in India for at least 15 years

16 Escalation matrix for OEM

17 Escalation matrix for the bidder

Checklist (At time of Delivery of product/ Final Acceptance)

S.N. Document Description Submitted

1 OEM confirmation for the genuineness of OS along with the system's
Serial number

2 Same OEM for CPU, Monitor, Wired Keyboard, and Mouse (Same OEM
Logo and same color as base CPU)

3 Mouse Pad with each desktop

4 Confirmation letter from OEM for 3 years warranty support bearing the
Desktop PC serial no. Warranty from the last day of installation to be menti
oned.

5 Online call logging facility details

6 Details of the nearest OEM Authorized Service Centre

7 Details of the Escalation matrix for OEM
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@ Bidders are required to submit OEM certificate/Authorization certificate fr
om OEM along with this bid. In case bidder quote goods of more than one O
EM then MAF is required from all different OEM.

@ Bidders are requested to submit the catalogue of offered items.

@ Bidders must submit the duly filled and sighed Annexure-I along with Technical
Bid document.

@ Bidders must submit the duly filled and signed Annexure-Il along with Technic
al Bid document.

@ Bidders must submit the duly filled and signed Annexure-lll along with Technici
Bid document.

@ Performance Security or Performance Bank Guarantee (PBG):- The successful bit
der(s), on whom order will be placed, has to submit a performance security of 5%
of the total order value at the earliest as per PO terms before release of any payr
ent. Performance security has to be submitted in the form of Bank Guarantee/Den
and Draft from any Nationalized/Scheduled commercial Bank in favour of the Reg
strar, IIT (ISM), Dhanbad. Performance security should remain valid for a perioc
of two months beyond the date of completion of all contractual obligations of the
uccessful bidder(s). No interest will be payable by IIT (ISM) Dhanbad on the Perfo
mance Security deposited. In case the contractor fails to provide satisfactory sen
ce, the Performance Security submitted by the bidder(s) is liable to be forfeitec
Link of PBG format - https://people.iitism.ac.in/~download/tender/bankquaranteeformats.pdi

@ Payment will be made on successful delivery, installation (if any) and acceptanc
e only subject to submission and verification of PBG.

@ No advance payment will be made. Payment may be released through RTGS / o
nline payment mode against complete execution of the purchase order (PO)/ work
order and submission of all the required documents as per the order preferably wi
thin 30 days after satisfactory supply, inspection, installation / commissioning & a
cceptance and on submission of pre-receipted tax invoice, delivery challan, warra
nty certificate and installation report in triplicate and Performance Bank Guarante
e, subject to verification.

@ Bidders are required to submit PAN and GST certificate along with this bid.
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@ Bidders are required to submit all the relevant documents/data as asked in bid
document, failing to this bid will be liable for rejection.

Instruction for submission of Bid Security (EMD)

*DD towards EMD should be in Favour of "The Registrar" IIT(ISM) Dhanbad,

The bidder, who will submit their EMD (Bid Security) in form of DD / Bank Guarantee (BG) through sp
eed post / courier are requested to kindly superscribed the envelope with the following details:

GEM Bid Number (As per the GeM Bid) GEM/2025/B/

Ref. No. of the Procurement CE-INS-GeM-156-25-26

Description Supply and Installation of Desktop Compu
ters

The above document should be reached to the following address before the due date:

“Deputy Registrar”

Purchase and Stores
Administrative Block

IIT(ISM) Dhanbad
Jharkhand-826004

Ph.: +91-326-2235678, 2235584

Email: purchase@iitism.ac.in

BIDDER'S IDENTIFICATION DETAILS

SL. No. Description Reply of the Bidder
01 Name of the bidder
02 Complete Address of the bidder with PIN C
ode
03 Email ID of the bidder (for communication
on purpose)
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04 Contact Number

05 Complete Bank details:

(For releasing of Payment)

Bidders are requested to submit the basic details regarding their firm in tabular format as above.

5. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

6. Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty).
If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish
one within 30 days of award of contract. Payment shall be released only after submission of documentary
evidence of having Functional Service Centre.

7. Service & Support
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

8. Service & Support
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

9. Warranty
Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or after
completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

sedavor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.
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3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

© N o v A

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogs or bunching a BoQ
with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract and
Buyer may take suitable actions as per GeM Contract.

Ie s arar=a ordl & 3iaeia o enf@ia & /This Bid is also governed by the General Terms and Conditions

SIH P AHT Al & WS 26 F TeH H AT & WY HH Al TSN R aTel 47 & N & @I W ufdey & day #
WG & @Y {H D @I A ared ST @ dis W e 39 @A & /s a3 & fow asit o3 @or 59 a8 [@s & aren
qeTH WAy & wrE Goligd alfds F 97 od 9T s & S8 IHqurad X gen AR B8 i e g Swon fe S
SHP HJAAA o B W HIIY P bl TAH PXel 3R Plefed &b HFHT 3T BT HleA! DIL@TS P 3T B |in terms of GeM

GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border
with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of
this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---ggarg/Thank You---
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