GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7651329
fedich /Dated: 07-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

04-08-2026 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

04-08-2026 10:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

Indian Institute Of Technology (iit)

PRIt 1 ATAA/Office Name

New Delhi

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :
Buyer Email id: souravmondal@iitism.ac.in

a¥g 4ol /Iltem Category

Operation And Maintenance Of Lifts (Elevators) -
System

Complete

34y 3G /Contract Period

3 Year(s)

auf & AT TG TN § THATHS B FT WA & /

MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

eI & AT 3ga & auf 3K 30’ A ge vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gFAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 FAfEreRT g 3ues fFe T GEads o
fAfaer & #er A arer @l RAfAEdER A fe@rar
Tqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & garg e wa: JE Fea & o

3mags 95 fr @& / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |7
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

s @ ysR/Type of Bid Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]

AT WA /Time allowed for Technical 10 Days

Clarifications during technical evaluation

HAIiha ugfd/Evaluation Method Total value wise evaluation
AT M arell AT ST JB3HT HTaTH & /

Financial Document Indicating Price Yes

Breakup Required

LTI @s/Arbitration Clause No

gele W3/Mediation Clause No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank State Bank of India
suasdr IfR/EMD Amount 250000

sl faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufaRid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG
required (Months).

38

(a). SIH P Al &b IFFAR STHE Fe &b I Y Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT &b fow a1 2 Jar3it & forw dar verdr $THET & Fe & UrF §| ARt o 59 A F g A
I TG 91 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uas) AR TUTga STATAd TR, e TE I gl &, anemeff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTeT STATAT Y anemedf & ueT & ey =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.
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aradt /Beneficiary :

REGISTRAR, IIT (ISM) DHANBAD
Administrative Block, lIT (ISM) Dhanbad-826004, Jharkhand.
(Registrar)

arelt fasraar onay & foRam a1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS Hgare=t/MIl Compliance Yes

THTEs @l TAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e R oY 3T FA 3BT AAAIHT/HAr gerar
P @A A WATHGAT, I 3 HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 3TA JA 3UDoT fAATr/dar gerar P
Tlig & wafdear & o g & arr & 3fQFaw

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
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opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

31fafs deaar /3mavas 3a/Additional Qualification/Data Required

Please upload scope of work:1781169814.pdf

Pre Bid Detail(s)

I fAIar @3 g&ardst/Pre-Bid

Date and Time Wi-f95 Tn</Pre-Bid Venue

14-07-2026 11:00:00 Conference Hall, Administrative Block, IIT (ISM) Dhanbad-826004, Jharkhand.

Operation And Maintenance Of Lifts (Elevators) - Complete System ( 15)

deeiid fARPAT /Technical Specifications

fdRo1/ Specification 4/ Values

#R / Core

Operation And Maintenance

Service Is Required For Complete System

Type of Annual Maintenance

. . ) OEM , OEM Authorised Service Provider (ASP)
Service Provider required

Status/condition of
equipment/machine/system (At Under AMC and functional
the time of bid)

Consumables to be provided by service provider (inclusive in contract

Cost of consumable/Material
cost)

Spare parts to be provided by service provider (inclusive in contract cost

Cost of spare parts and spare parts should be of OEM or OEM authorized/equivalent only)

us3ii /Addon(s)

31faR@ farur /Additional Details

Number of Dedicated
managerial/supervisory staff Required in case of breakdown/Preventive maintenance.
required

Duty hours of dedicated

. . Required in case of breakdown/Preventive maintenance.
mangerial/supervisory staff

Working days in a week for

4 . Required in case of breakdown/Preventive maintenance.
mangerial/supervisory staff

Number of dedicated skilled

- Required in case of breakdown/Preventive maintenance.
manpower required
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9453607/1781169814.pdf

faawu1/ Specification

e/ Values

Duty hours of dedicated skilled
manpower

Required in case of breakdown/Preventive maintenance.

Working days in a week for skilled
manpower

Required in case of breakdown/Preventive maintenance.

Number of dedicated semi-skilled
manpower required

Required in case of breakdown/Preventive maintenance.

Duty hours of dedicated semi-
skilled manpower

Required in case of breakdown/Preventive maintenance.

Working days in a week for semi-
skilled manpower

Required in case of breakdown/Preventive maintenance.

Number of dedicated unskilled
manpower required

Required in case of breakdown/Preventive maintenance.

Duty hours of dedicated unskilled
manpower

Required in case of breakdown/Preventive maintenance.

Working days in a week for
unskilled manpower

Required in case of breakdown/Preventive maintenance.

el g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price

defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

R/ Raféar

3R /Consignee
Reporting/Officer

%.4./S.N

Fara4t & A
/
Quantity(Ple
ase select 1
in case
operation
and

m:;:‘t,?:: i“sce AN 3maTHar
/Additional

required for Requirement
complete

system,
otherwise
mention
actual
quantity for
each line
item)

gdr/Address
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Fargat i A
/
Quantity(Ple
ase select 1
in case
operation
and
maintenance
#.4./S.N tﬁﬁ?ﬁ/ﬂ'ﬂ’lﬁﬂ service is FHiaR® ST
3@ /Consignee qdi/Address . /Additional
. . required for Requirement
Reporting/Officer complete
system,
otherwise
mention
actual
quantity for
each line
item)
e Number of months
for which
826004,Administrative Block, Operations &
Arbind Kumar Singh Indlgn Institute of Technology 15 Maintenance
(Indian School of Mines), service is required
Dhanbad, Jharkhand during contract
period : 36

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

All lifts located at various locations as per the
Scope of Work

IIT(ISM) Dhanbad Campus

Dhanbad

Jharkhand-826004.

3. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

4. Service & Support
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AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

5. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

6. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

7. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

9. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The following Buyer Added Bid Specific Terms and Conditions will
apply for this bid. These Specific Terms and Conditions will modif
y / substitute / supplement the other clauses mentioned in bid doc
ument.

Whenever there is any conflict between the provision of other clau
ses mentioned in the bid document and that in the Buyer Added Bi
d Specific Terms and Conditions, the provision contained in the Bu
yer Added Bid Specific Terms and Conditions shall prevail.

@ Bidders are required to submit duly filled and signed Annexure -I, Annexure -
11, Annexure - 11l and Annexure - 1V.

@ Bidders must comply and follow Annexure-A, Annexure-B, Annexure-C, Ann
exure-D and_Annexure-E enclosed in ‘Scope of Work’ of Bid document.

@ The bidders are required to upload the Price Breakup (Annexure-D) along with t
he financial bid.

@ The details of the Independent External Monitors (IEMs) are as under:
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jun/GEM_2026_B_7651329/CLM0010/Annexures_5fdaa5ec-edf5-4932-a36f1781169269461_sourav4927.pdf

SI. No. | Name of the Independe | E-mail ID
nt External Monitor (IEM

)

1. Shri Anant Kumar ieml@iitism.ac.in , anant_in@yahoo.c
om

2. Shri Hari Shanker Gupta | iem2@iitism.ac.in, hsguptaifs@gmail.
com

Note: Annexure-lV (Integrity Pact) is mandatory. In case of non-s
ubmission of the duly filled Annexure-IV (Integrity Pact) by the
bidder, the submitted tender shall be summarily rejected.

Pre-Bid Date | Pre-Bid Venue

& Time

14.07.2026 11: | Conference Hall, Administrative Block, IIT (ISM) Dh
00:00 anbad - 826004, Jharkhand.

Important guideline for Bidders:

Updation/Modification/Corrigendum/Addendum, if any, shall be
published after pre-bid meeting. Hence bidders are requested t
o submit their bids after pre- bid meeting only.

@ Performance Security or Performance Bank Guarantee (PBG):- The successful
bidder(s), on whom order will be placed, has to submit a performance security o
f 5% of the total order value at the earliest as per PO terms before release of an
y payment. Performance security has to be submitted in the form of Bank Guara
ntee/Demand Draft from any Nationalized/Scheduled commercial Bank in favou
r of the Registrar, IIT (ISM), Dhanbad. Performance security should remain v
alid for a period of two months beyond the date of completion of all contractual
obligations of the successful bidder(s). No interest will be payable by IIT (ISM) D
hanbad on the Performance Security deposited. In case the contractor fails to pr
ovide satisfactory service, the Performance Security submitted by the bidder(s)
is liable to be forfeited. Link of PBG format - https://people.iitism.ac.in/~do
wnload/tender/bankguaranteeformats.pdf

@ Payment will be made on successful service delivery, installation (if any) and acc
eptance only subject to submission and verification of PBG.

@ No advance payment will be made. Payment may be released through RTGS / on
line payment mode against complete execution of the purchase order (PO)/ wor
k order and submission of all the required documents as per the order preferabl
y within 30 days after satisfactory service delivery, acceptance and on submissi
on of pre-receipted tax invoice, delivery challan, warranty certificate and install
ation report (if any) in triplicate and Performance Bank Guarantee, subject to ve
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mailto:iem1@iitism.ac.in
mailto:iem2@iitism.ac.in
https://people.iitism.ac.in/~download/tender/bankguaranteeformats.pdf

rification.

@ Bidders are required to submit OEM Authorization Certificate from M/s Otis eleva
tor Company (India) Limited along with this bid as the Equipment/Instrument/St

ore wanted is/are manufactured by the above-mentioned firm.

@ Bidders are required to submit PAN and GST certificate along with this bid.

@ Bidders are required to read the “scope of work” carefully which consists of “ter
ms and conditions” before submission of the bid. Bidders are required to submit
all relevant documents / data as asked in “scope of work”, “financial document i

ndicating price break up”.

@ Bidders are required to submit all relevant documents / data as asked in bid doc

ument and buyer added ATC. Failing to this bid will be liable for rejection.

Instruction for submission of Bid Security (EMD)

*DD Towards EMD should be in Favour of "The Registrar” lIT(ISM) Dhanbad,

The bidder, who will submit their EMD (Bid Security) in form of DD / Bank Guarantee (BG) through
speed post / courier are requested to kindly superscribed the envelope with the following details:

GEM Bid Number (As per the GeM
Bid)

BID NO: GEM/2026/B/7651329

Ref. No. of the Procurement

CM-INS-GeM-291-25-26

Dated

07.07.2026

Description

Comprehensive Annual Maintenance (CAMC) Cont
ract for 15 nos. of lifts of M/s Otis Elevator install
ed at Old Library, Rosaline Hostel, 180 Quarter an
d CRE Building of IIT (ISM) Dhanbad for the period
of 03 years.

The above document should be sent to the following address before the due date:

“Deputy Registrar”
Purchase and Stores
Administrative Block
IIT(ISM) Dhanbad
Jharkhand-826004

Ph.: +91-326-2235678, 2235612
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https://bidplus.gem.gov.in/showbidDocument/9453607

Email: purchase@iitism.ac.in

All queries and clarification against the above bid (if any) should also be sought with the details as mentio
ned in the above table from the undersigned:

Purchase and Stores Section
Admin Block, [IT(ISM) Dhanbad

Ph.: +91-326-2235678, 2235612 Email: purchase@iitism.ac.in

BIDDER'’S IDENTIFICATION DETAILS

Bidders are requested to submit the basic details regarding their firm in tabular format as follows:

Sl. No. Description Reply of the bidder
01 Name of the bidder
02 Complete Address of the bidder with PIN Code
03 Email ID of the bidder (for communication purpose)
04 Contact Number
05 Complete Bank details:
(For Refund of EMD as well as releasing of Payment)

The above document should be submitted/uploaded by the bidder in their letter head with seal and sign al
ong with the bid document.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

No v A
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8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tman=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @73 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HfH T WS R arad 37 & A § wliig W ufdey & dayg &
WA & WY qfA W @I A A U F hig o =X 3w AR & Rz g3 & fow g ur gen 59 a8 s 3 arer
e W & TH Uelipa @Ifds & A9 A AT TS Bl SHH AU dYeAr aen IR Pre A e Gwen e S
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260707
https://bidplus.gem.gov.in/bidding/bid/bidsla/89370685310449

T SHP! UIeled o B W HJAY P Tcehlel FAH el AR Bl & AR 30 A Plefell HILars & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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