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fog @=ar/Bid Number: GEM/2026/B/8230153
fedis /Dated: 02-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

30-11-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-12-2026 11:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

Indian Institute Of Technology (iit)

PRIt 1 ATAA/Office Name

New Delhi

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :dydir@iitism.ac.in
Buyer Email id: buycon4557.iiti.jh@gembuyer.in

a¥g 4ol /Iltem Category

Catering service (Duration Based) - as per scope of work; as
per scope of work; as per scope of work

(Y 3@ /Contract Period 10 Day(s)
30/aea dar & T 3T faera 3egsa &

ad/Years of Past Experience Required for 5 Year (s)
same/similar service

S dte & a3l B USen 3MaTS 31ga §/Past Yes
Experience of Similar Services required

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara

#r a1 & /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gFAIdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 3 (Requested in ATC),Additional Doc
4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 5
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

5 Days

JAdH ed/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

IR PR e (@ ot aRd) AR TR A
/ Estimated Bid Value in INR (Inclusive of all
taxes)

14400000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT oM arell i S&AsT Jh3U TaTD & /

Financial Document Indicating Price
Breakup Required

Yes

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suasr TRYEMD Amount

500000

$didsh faaoT /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

SISl ufavra (%)/ePBG Percentage(%)

5.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

(a). ST &7 ot &b 3gar Iéﬂﬂﬁg{ﬁgﬁﬁﬁﬁﬂﬁ%ﬁé@ﬁ%mﬁg*wumm%maawm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasr AR TUTE STATAd T, e TE I eIl &, anamneif & uay 3 it arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

)3T 3R TuTea ST Y et & uet & ey =rfew| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

THE REGISTRAR
IIT(ISM) DHANBAD
(The Registrar)

arelt fasrsar oray A& foRar I/ 1/Bid splitting not applied.

TH3NSINS 3urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3faRes A9aar /3maas ser/Additional Qualification/Data Required

Scope of Work:1793619363.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The parameter wise qualification
requirement is as under:-
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10115480/1793619363.pdf

Parameter Name

Max Marks

Cutoff Marks

Qualification Methodology
Document

As per the bid document

100

70

View File

Buyer Defined Total Qualifying Marks for Technical Qualification: 70

QCBS Weightage(Technical:Financial):30:70

Designation of CA : Director

Office of CA : lIT(ISM) DHANBAD

CA approval document link : View file

Pre Bid Detail(s)

Hed fA=Idr €3 g&arasi/Pre-Bid

Date and Time

-9 Ten</Pre-Bid Venue

06-11-2026 11:00:00

Conference Room of the Office of the Dean (SW), IIT(ISM) DHANBAD

Catering Service (Duration Based) - As Per Scope Of Work; As Per Scope Of Work; As
Per Scope Of Work ( 2000 )

daehidht RPN /Technical Specifications

faaxur/ Specification

e/ Values

@R / Core

Type of Preparation

as per scope of work

Type of Spread

as per scope of work

Spread bifurcation

as per scope of work

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price

Yes

Urdel/Parameter

#HI/Values

@I / Core

800

31faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/10115480/17936197918298.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadCAApprovalQCBS/10115480

gara4t 6 AT

. e/ Ruiféar / Number of PO U ——
%.49./S.N . Thali/Packet/ o
3ifREd /Consignee gcr/Address Plate /Additional
Reporting/Officer required per Requirement
Day
826004,Indian Institute of e Number of Service
1 Ankush Galav Technology (Indian School of 2000 days during the
Mines), Dhanbad, Jharkhand contract period : 9

¥ar gru S a1 Rz & v of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The following Buyer Added Bid Specific Terms and Conditions will a
pply for this bid. These Specific Terms and Conditions will modify /
substitute / supplement the other clauses mentioned in bid docume
nt. Whenever there is any conflict between the provision of other cl
auses mentioned in the bid document and that in the Buyer Added
Bid Specific Terms and Conditions, the provision contained in the B
uyer Added Bid Specific Terms and Conditions shall prevail.

The details of the Independent External Monitors (IEMs) are as under:

SI. No. Name of the Independent | E-mail ID
External Monitor (IEM)
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Nov/GEM_2026_B_8230153/CL10360/DOC047_07273ac1-7887-4fdf-90751793620408211_buycon4557.pdf

1. Shri Anant Kumar ieml@iitism.ac.in , anant_in@yahoo.com

2. Shri Hari Shanker Gupta iem2@iitism.ac.in , hsguptaifs@gmail.co

m

Note: Annexure-IX (Integrity Pact) is mandatory to be submitted on non-j
udicial stamp paper of Rs.100. In case of non-submission of the duly filled
Annexure- IX (Integrity Pact) by the bidder, the submitted tender shall be
summarily rejected.

Pre-Bid Date & Tim
e

Pre-Bid Venue

06-11-2026 11:00:00

Conference Hall, Office of Dean (Student Welfare), lIT (IS
M) Dhanbad-826004.

Important guideline for Bidders:

bid meeting only.

Updation/Modification/Corrigendum/Addendum, if any, shall be published after pr
e bid meeting. Hence bidders are requested to submit their bids after pre

1] B|dders are req.wred to submit duly filled and signed Annexure-l, Annexure-I|

I, Annexure-lV, Annexure-V, Annexure-VI Annexure-VII|
Annexure Viil,'Annexure-I1X,’and Annexure-X along with the Technical Bi

Annexure-I

@ The bidders are required to upload the Price Breakup PDF (Annexure-Xl)
along with the financial bid only to be duly filled and submitted along with
the financial bid only. In case financial breakup is found uploaded with t
he technical bid, then the bid will be summarily rejected.

@ Performance Security or Performance Bank Guarantee (PBG):- The successful
bidder(s), on whom order will be placed, has to submit a performance security
of 5% of the total order value at the earliest as per PO terms before release of
any payment. Performance security has to be submitted in the form of Bank G
uarantee/Demand Draft from any Nationalized/Scheduled commercial Bank in
favour of the Registrar, lIT (ISM), Dhanbad. Performance security should re
main valid for a period of two months beyond the date of completion of all cont
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mailto:iem1@iitism.ac.in
mailto:iem2@iitism.ac.in

ractual obligations of the successful bidder(s). No interest will be payable by Il
T (ISM) Dhanbad on the Performance Security deposited. In case the contracto
r fails to provide satisfactory service, the Performance Security submitted by t
he bidder(s) is liable to be forfeited. Link of PBG format - https:/people.iitism.ac.i
n/~download/tender/bankguaranteeformats.pdf

@ Payment will be made on successful service delivery, installation (if any) and
acceptance only subject to submission and verification of PBG.

@ No advance payment will be made. Payment may be released through RTGS /
online payment mode against complete execution of the purchase order (PO)/
work order and submission of all the required documents as per the order pref
erably within 30 days after satisfactory supply, inspection, installation / commi
ssioning & acceptance and on submission of pre-receipted tax invoice, delivery
challan, warranty certificate and installation report in triplicate and Performanc
e Bank Guarantee, subject to verification.

@ Bidders are required to submit PAN and GST certificate along with this bid.

@ Bidders are required to submit all relevant documents / data as asked in bid d
ocument. Failing to this bid will be liable for rejection.

Instruction for submission of Bid Security (EMD)

*DD towards EMD should be in Favour of "The Registrar"” lIT(ISM) Dhanbad.

The bidder, who will submit their EMD (Bid Security) in form of DD / Bank Guarantee (BG) through
speed post / courier are requested to kindly superscribed the envelope with the following details:

GEM Bid Number (As per the GeM Bid) BID No: GEM/2026/B/8230153

Ref. No. of the Procurement SW-INS-GeM-155-26-27

Dated 02.11.2026

Description Providing catering services to Inter IIT S
ports Meet 2026 contingents from 13.12
.2026 to 22.12.2026
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https://people.iitism.ac.in/~download/tender/bankguaranteeformats.pdf

The above document should be reached to the following address before the due date:

“Assistant Registrar”
Purchase and Stores
Administrative Block

IIT(ISM) Dhanbad
Jharkhand-826004

Ph.: +91-326-2235678, 2235584

Email: purchase@iitism.ac.in

BIDDER'’S IDENTIFICATION DETAILS

SL. No. Description Reply of the Bidder
0l Name of the bidder
02 Complete Address of the bidder with PIN C
ode
03 Email ID of the bidder (for communication

on purpose)

04 Contact Number

05 Complete Bank details:

(For releasing of Payment)

Bidders are reguested to submit the basic details regarding their firm in tabular format as above.

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).
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mailto:purchase@iitism.ac.in
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Nov/GEM_2026_B_8230153/CLM0010/catering_caf723fd-c05a-4281-84bc1793621368042_buycon4557.pdf

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
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Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A AHT A & TS 26 & HEH 3 ARG & WY HH A AST T arel ¢ & O & Wlg W gfdey & da9
T & T H{H A TS A drel o1 & Dl ¢ =X 30 AR & g & & fow g9t or3 gom 59 a8 @3 & aren
weTH Wi & o Golipa @ Ifds & 9T A HAT ST Bl SHA Ul A an IR B Y e \won e S
T SHPI IUIele] o B W A Pl Tcehiel FHAH el R B & HJHR 3T B Blefell HILAS & YR BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261102
https://bidplus.gem.gov.in/bidding/bid/bidsla/102322935630400
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