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Guidelines for Fee Payment Process (Winter Semester — 2025-26)

Students are advised to complete the registration process at the early dates to avoid last minute rush. Pre-
registration and payment of fees are mandatory for the continuity of students’ registration for Winter
Semester 2025-26. Failure in this regard will lead to the cancellation of your Winter Semester
Registration AY(2025-26).

The following steps need to be followed for the payment of the fee through Pre-registration Portal
( https://pre-registration.iitism.ac.in/):

A) Login to the Pre-registration Portal ( https://pre-reqgistration.iitism.ac.in/) using your credentials [In
case the login credential of the portal is not working, you may write to password@iitism.ac.in
attaching duly filled-in Form A15 along with the receipt (Form available on the Institute website
on the Academics page)].

B) Go to the Semester Fee Payment menu

C) Sclect Session Year: 2025-26 and Session: Winter

D) Follow the instructions provided and pay the fee.

E) Please note down generated order number.

F) After the successful payment of the fee, the status of the fee payment must be checked by the
students on the portal. The status must show as COMPLETE/SUCCESSFUL.

G) The following guidelines need to be followed by the students for resolving their issues, if any,
related to payment of semester fee through Pre-registration portal:-

i. Please note down the Order No. (as available on semester fee payment portal) before
moving to the next page / final payment. This Order No. will be required to track the status of
payment made through SBI e-Pay on the Pre-registration portal.

ii. The method of payment should preferably be Net Banking.

H) The suggested actions to resolve the different type of issues are as follow:-

SI. No. Issue Action to be taken

1. Amount has 1) Please visit https://complaint.iitism.ac.in/trackPayment/
been deducted from ii)  Check the Live status of your payment using correct order no.
account but the iii)  Ifthe status is success, please do not pay again. The amount will
registration is be settled in 3 working.
not successful and iv) If the payment status is failed your deducted amount will be
you have NOT refunded to your account directly. Please contact your bank for
received any failure refund. You have to pay the fees again.
receipt v)  Keep the record of attempt made where money was deducted.

2. Amount has i)  Keep the record of attempts made where money was deducted.
been deducted ii)  Contact your bank for refund.
from account but the |iii) Wait for refund from the Bank.
registration is iv) Once money is refunded by the Bank, student may go ahead
not successful and with the submission of fee with proper internet connectivity.
you have receiveda |v) In case the failure receipt is issued again after second
failure receipt. unsuccessful attempt, write to refund@iitism.ac.in attaching

two failure receipts besides contacting your bank for refund.
vi)  Alternate option will be suggested for the payment of fee.
In case of failure of transactions where money has been deducted from the account but payment is
showing unsuccessful. Such cases must be reported to this office in advance for consideration.




3. Made Once the amount has been deducted from your account, wait for 3

multiple payments. working days, the amount may be credited to IIT (ISM) Dhanbad.

Please avoid paying multiple times. As mentioned above, the

deadline is not an issue if you keep the record/proof of deduction.

Still if you have paid multiple times please follow the steps as

mentioned below:-

(1) Fill the refund form (SW-02) is available under Students
Welfare page of the Institute website.

(i)  Email that to refund@iitism.ac.in for further processing.

(ii1))  The additional amount received by IIT (ISM) will be
refunded after due verification.

(iv)  Any issue regarding the payment of the fee must be
intimated on or before last date.

Note:

1. All the refund must be claimed within 03 (three) months’ time from the closing date. Refund
claimed after three months will not be entertained.

2. The emails sent to IDs other than those mentioned above for this purpose will not be
entertained.

I) Procedure for fee pavment through Loan facility;

(i) Loan through SBI:
Students who are availing loan facility can pay through SBI Collect by clicking on the link:
https://www.iitism.ac.in/online-payment Students having loan from any SBI branch should opt
payment mode ‘‘SBI Branch’’ and students having loan from any other bank/lending agency
should opt payment mode “NEFT/RTGS” as available under Other Payment Modes in SB
Collect.

(ii) Loan other than SBI:-
After clicking on the above payment link of SBI Collect, the student has to select the category
from the dropdown “FEES FOR WINTER SEM 2025-26" (fee paid under any other category
will not be accepted), fill the requisite details and proceed for payment using appropriate mode
as explained in the preceding para. The Transaction slip/ Receipt of the successful payment must
be kept by the student for future reference and it should be shared to onlinefeecissue@iitism.ac.in
(Only for Loan case from other than SBI)

These students availing loan through any bank must check the status of their successful
payment on the Pre-registration portal. In case the status of payment is not showing/unavailable
on Pre-registration Portal, these students must write before last date to feepayment@iitism.ac.in
by attaching the proof of payment made successfully (The student must have paid on or before
the last date) with a copy of the email marked to onlinefeeissue@iitism.ac.in. In case of incorrect
fee amount showing on Pre-registration portal, the students may write to
onlinefeeissue@iitism.ac.in for necessary correction.

(iii) Fee payment through Bihar Student Credit Card Scheme (BSCCS)/ West Bengal Student
Credit Card Scheme (WBSCCS);-
Students who are availing fee payment through BSCCS/ WBSCCS etc. are advised to pay
Semester Fee during given schedule through Pre-registration Portal only. If Amount is deposited
by BSCCS/ WBSCCS etc. in the institute account during given schedule, in such cases the;
students is required to intimate the office through email to; onlinefeeissue@iitism.ac.in along
with the proof of amount paid latest by 26.12.2025.
In case fee is paid twice (by student and by BSCCS/ WBSCCS etc.) the students are required
to claim the surplus amount for refund by submitting the refund form (SW-02) along with the
proof of surplus amount.

J) Queries related to Bank transaction failure, may please be address to email id sbi.01641(@sbi.co.in.




